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Background & Purpose

• Requested to assist in the coordinated and safe response to 
vessels operating in Port Corpus Christi

• Developed in cooperation with:
• Nueces County Fire Chief’s Association
• Port of Corpus Christi Authority (PCCA)
• US Coast Guard (USCG)
• US Customs & Border Protection (CBP) 
• Local maritime industry professionals

• Compliance is voluntary
• Represents best practice and adheres to customary and 

expected emergency response guidelines for operating in the 
maritime domain

Presenter
Presentation Notes
In the context of this SOG – Vessel is a large commercial shipPicture: One of many public docks throughout Port Corpus Christi.  These docks are owned but not operated by the PCCA.  Some docks may have multiple operators.  



Presenter
Presentation Notes
Where does this apply? – Anywhere a commercial vessel operates but for purposes of this SOG, the EMS providers responding within the Port of Corpus Christi are the intended primary audience.  (Allegiance EMS, Annaville FD/EMS, Corpus Christi FD/EMS, Port Aransas EMS & Tri County EMS)PCCA Area of Responsibility (AOR)The geographic boundaries of the PCCA are co-extensive with Nueces and San Patricio Counties and includes portions of Aransas County.  For the purposes of this document, the Port Authority exercises jurisdiction over the waterways and public port facilities and all vessels using the waterways.  The Authority’s waterways mean collectively, the Corpus Christi Ship Channel, Inner Harbor, the La Quinta Channel, the Jewel Fulton Canal, Rincon Canal and the Intracoastal Waterway.  The AOR is operationally divided at the Harbor Bridge, separating the Inner and Outer Harbor areas.



The below are common emergencies EMS may be 
called to on board ships.

Reference: 
https://www.marineinsight.com/marine-safety/10-common-life-

threatening-accidents-board-ships/

• Man overboard
• Enclosed Space
• Electrical Shock
• Machinery Explosion
• Mooring Operations

Most Common Accidents

• Falling From Height
• Piracy Attacks
• Lifeboat Testing
• Hot Work
• Gangway Fall

• For all non-emergency situations, the ships’ Agent will 
arrange private transport to a medical facility

• Only if serious illness or injury will 9-1-1 be initiated

Presenter
Presentation Notes
Discuss each of the common accident types and consider the following: Mechanism of injuryUnique hazardsSpecial equipmentOther responders that may be involved

https://www.marineinsight.com/marine-safety/10-common-life-threatening-accidents-board-ships/


Notification & Access

Upon dispatch, EMS should confirm the PCCA Security Command Center (SCC) 
has been notified

The SCC will dispatch Port Police to ensure access to the vessel  

Additionally, the SCC will inform: 
• PCCA Harbor Master’s Office (HMO)
• US Coast Guard Command Center (USCG)
• US Customs & Border Protection (CBP)

If responding to a private dock not owned by PCCA, additional security access 
measures may be required.  The SCC should still be contacted and can assist  

Presenter
Presentation Notes
Commercial vessels operating in Port Corpus Christi are obligated to follow the rules established in the Port’s tariff.  These established rules state that a vessel must notify the HMO of an emergency.  Often times, an isolated medical emergency or injury may not constitute an emergency for the ship’s Captain/Master, so an official notification may not immediately be made to HMO.  Therefore, all 9-1-1 responses should be coordinated directly between the Public Safety Answering Point (PSAP)/9-1-1 Center and the SCC to ensure a coordinated and safe response.  Do not assume these notifications have been made.  



General Information

If EMS is requested, there should be no delay in responding and the ship 
should be considered generally safe for responding EMS

• All crew members are medically cleared for potential infections disease prior 
to vessel arrival

• All vessels have received appropriate security clearances.  If additional 
security measures are required, this will be apparent upon arrival to the dock

• All EMS should use universal precautions and consider other inherent risks to 
determine appropriate additional PPE

• Working from heights and over water
• Narrow access paths and overhead hazards
• Hazardous materials

Presenter
Presentation Notes
Remember – the hazard that caused the original call may still exist in addition to many more!Example of Marine Safety Information Bulletin for recent Ebola concernshttps://www.dco.uscg.mil/Portals/9/DCO%20Documents/5p/MSIB/2019/MSIB_009_19.pdf?ver=2019-10-07-150820-167Vessel owners/operators and local stakeholders should be aware of the following:Vessel representatives are required to report sick or deceased crew or passengers within the last 15 days to the CDC under 42 CFR 71.21. The Coast Guard will review all Notice of Arrivals to determine if a vessel has visited a country impacted by Ebola virus outbreak within its last five ports of call.Vessel masters should inform any Coast Guard boarding teams of any ill crewmembers onboard.Local industry stakeholders, in partnership with their Coast Guard Captain of the Port, should review and be familiar with section 5310 Procedures for Vessel Quarantine and Isolation, and Section 5320 Procedures for security segregation of Vessels in their Area Maritime Security Plan.Local industry stakeholders, in partnership with their Coast Guard Captain of the Port, should review and be familiar with their Marine Transportation System Recovery Plan.Picture: Ship Gangway



Boarding

• For general boarding purposes, EMS is authorized to board the vessel 
if requested and authorized by the vessel Captain.  Emergency 
response to a ship shall never be delayed and does not require 
preapprovals by the USCG or CBP

• EMS should always be escorted by a crew member who can often 
assist with patient packaging  

• For US flagged ships, the vessel’s Captain often serves as the ship’s 
Agent however for foreign flagged vessels, the Agent will be a local 
representative familiar with the available services  

Presenter
Presentation Notes
Vessel/Ship’s Master and Captain are commonly interchanged.  Captain is the traditional customary title given to the person in charge of a ship at sea. On most legal documents in the merchant shipping industry, the captain is more formally referred to as the ship's Master. As a general statement, if you have been dispatched, you have been requested by the Captain.  The exception is if a dock operator, bystander or other interested party calls because they perceive an emergency to be occurring (see smoke or see someone get injured).  If you arrive and are advised you are not welcome to board, standby for Port Police to assist with determining next appropriate steps.  This will typically include contacting the ship’s Agent.  



Patient Information

• For follow up information about the patient including billing 
information, contact the ships’ Agent.  EMS and/or hospital staff 
may obtain this information from the HMO if unable to obtain 
while on-scene

• There should be no delay in transport or transfer of care at 
hospitals due to concerns regarding citizenship.  The Agent has the 
responsibility to coordinate directly with CBP and hospital staff 
accordingly  

• After transport, no further action is required of EMS.  However, the 
USCG may contact the EMS provider if an incident investigation is 
warranted

Presenter
Presentation Notes
The industry is heavily regulated.  A vessel owner is not going to jeopardize its ability to operate in the US by failing to follow USCG or CBP rules.  The Agent is hired to ensure all rules are followed and the needs of the ship and the crew are taken care of while in port.  When in doubt, call the Agent.  



Po r t  C o r p u s  C h r i s t i

PCCA Security Command Center (SCC)   361-882-1182
PCCA Harbor Master’s Office (HMO)      361-882-1773
USCG Command Center (USCG) 361-939-0450
US Customs & Border Protection (CBP)  361-879-4400 

Important Numbers

Questions or Assistance:

Danielle Hale
Manager of Emergency Management
361-885-6612 Office
361-816-3250 Cell
dhale@pocca.com

mailto:dhale@pocca.com
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